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1. High-Speed WiFi 
VSU-WiFi 



 

VSU Division of Information Technology 

https://www.valdosta.edu/administration/it/tech-support/computer-labs.php
https://www.valdosta.edu/administration/it/infrastructure/telecommunications/
https://www.valdosta.edu/administration/it/infrastructure/telecommunications/
https://www.valdosta.edu/administration/it/infrastructure/telecommunications/
https://www.valdosta.edu/administration/it/procurement/
https://www.valdosta.edu/administration/it/procurement/
https://www.valdosta.edu/administration/it/procurement/
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Which app do I use? 
 

 
Banner 
Web 

Banner 
Admin* 

Success Portal / 
Civitas: Inspire 

Degree 
Works 

Visual 



 

VSU Division of Information Technology 

Security Tips 
 

www.valdosta.edu/security 
 

Tip: Enable 2FA and Use the MS 
Authenticator App 

 

Passwords 
Tip: Use the VSU Password Reset Tool to 

change your password: iforgot.valdosta.edu 
 

• Use a phrase or series of words �u�]�Æ���� with 

numbers and symbols for a secure 

password – minimum 12-14 characters. 
 

• Don’t use your VSU password for non-VSU 
accounts. 

 
• Don’t share your password with anyone or 

let others use your computer while logged 

in under your account. 

Note: VSU IT �^�š���+ will never ask for your 

password. 
 

• Use a password manager instead of 
writing down passwords. Although VSU 
���}���•���v�}�š�����v���}�Œ�•���������•�‰�����]�.�����‰���•�•�Á�}�Œ����
manager solution, these are some of the 
most popular options: 
LastPass, Keeper, Dashlane, or 1Password 

Phishing 
�W�Œ�}�v�}�µ�v���������Z�.�•�Z�]�v�P�[�U���š�Z�]�•���]�•�����v����ttack 
method used to trick you into providing 
sensitive information or downloading 
malicious software. 

 
• Be cautious about opening email 

attachments, regardless of who 
sent them. Call the sender to verify. 

 
• Forward suspicious emails to 

abuse@valdosta.edu 
 
• Hover your mouse over links to see if 

they are sending you to a legitimate 
web site. Do the same with email 
sender names. Tip: Open a new browser 
tab and manually type the web address 
in the Address Bar. 

 
• Look for misspellings and bad grammar. 

 
• Look for ‘https’ (s stands for secure) 

and a lock icon in the address bar 
before entering private information. 

 

Encryption 
VSU emails that contain personally 
identi



IT Emails 
 

�x abuse@valdosta.edu 
forward suspicious emails 

 
�x myvsu@valdosta.edu 

provide MyVSU feedback or 
suggestions (not for troubleshooting; 
contact Solutions Center for login help) 

 
�x itquotes@valdosta.edu 

obtain technology price quotes 
 

�x itreceiving@valdosta.edu 
check the status of your purchase 
order 

 
�x itpurchasing@valdosta.edu 

questions about the purchasing 
process or pre-approval for EDP��

 
�x Connect with Us 

@VStateIT: Twiter & Facebook 
www.valdosta.edu/it 
blog.valdosta.edu/it 

 
Solutions 
Center 
The University’s premier call center that 
serves as a centralized client support team 
who specializes in: 

• Information Technology 
• Admissions 
• General VSU 



 

Campus Mailing Lists @valdosta.edu 
 

Email sent to these VSU mail lists are subject to approval by appointed moderators. 
 

�x announcements@valdosta.edu 
Audience: Faculty/Staff 
Can unsubscribe: Yes 

 
�x studentannouncements@valdosta.edu 

Audience: Students only 
Can unsubscribe: Yes 

 
�x activities@valdosta.edu 

Audience: Students, Others by request 
Can unsubscribe: Yes 

 
Official University Communications: 

 
�x students@valdosta.edu 

Audience: Students only 
Can unsubscribe: No��

 
�x faculty@valdosta.edu 

Audience: Faculty members only 
Can unsubscribe: No 

 

�x staff@valdosta.edu 
Audience: Staff members only 
Can unsubscribe: No 

 
�x Learn more about campus mailing lists & 



Notes 
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